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Tagivounon IotooeA10wv

e JlwAnong nmpoioviwv

e Ala@nuion Kai npowbnon npoioviwv

e JIAnpopoplakeg Kat Exnmatdsutikeg

o Ilaveruotruia, oXoAgia, HoUOEia, TIOAG, ..
 Eiocobotl mpoofaong (portals)

o P1PA10O1NKkeg, epnuepideg, KEVIPA 10N 0EWV...
* Ynnpeoieg eCunnpetnong

o KuBépvnong, nuikpatikoi opyaviouot, ...
e AwaokedAONG KAl OUVAVINONG

o Ilawxvidia nAektpovika, ITawxvidia nAektpovika, chat
rooms,

e Kowwotukeg

o TloAmika KOuuata, OUVIEXVIEG, EMTAYYEAUATIKOL OUVOECUOL,
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« Jesse James Garrett, 2003, The Elements of User Experience, New
Riders Publishing, Indianapolis USA.



Surface / Emw@pavela = Visual Design / Omtikog oxed1aoj16g

Orttikr) ouvOeorn OAwv Twv Pnpatov: Ilowa Ba eival n teAikr) pop@r) Tou 1IIPOiIOVIOoG;
Skeleton / TreAetog= Page Structure / Aopur) oedidag

Kavet i dourn ouykekpevn: ITowa ortoxeia Ba emrpeyouv otoug xprjoteg va
XP1O1OTIO 00UV TV 0t00oeA1da;

Structure / Aopn = Navigation Structure / Aour) rAorynong
Aivel popon oto nieplexopevo: Iwg ta pepn tng 1otooedidag taiprafouv petagu toug;

Scope / Eupog = Features-Technology/Xapaxtinpiotika-Texvoloyia

EUpog PJETATPEEL T OTPATNYIKL) O anaitnoelg: Tt xapakinplouka Oa mpernet va
rieplAapPavet n 1otooeAida;

Strategy / Ztpatnyikrn = Objectives, Needs / Ztoxot, AVAYKeEG

Eivat exeil ortou apxifouv o0Aa: [Tolog BcAdoupe va eivatl o otoxog tng totooeAidag; Tt
BeAouv o1 xXpr)0Teg;




Ta 5 Emirntedba
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time

e O oxed1aopog Sekvael Amo To eriredo oTPATNYIKNG.
e KaBe emimedo eSaptatatl ard 1o IIpornyouIEVO.
e Agev gival peaA10TIKO va TEAEIWOEL TO €va erredo PV SEKIVI|OETE TO EMTOUEVO

 KaAutepa va {ekivaetl 1o eva mpv SEKIVI)OEL TO EMTOUEVO + va TEAEIDVEL TPV TEAEIWOEL
1O ETTOPEVO

e Mepikeg @opeg Xperadetal appidpourn mpooapiioyn)
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ztoxot = "T1 Bedoupe va
ETTIKOIV@VOULE AITO AUTOV TOV
lototoro'.

Avaykeg xprnotwv = "Tt
OcAouv o1 xprjoteg pag va
kepO1{oUV aro auto;"

"Tati kavoupe autov tov
tototorto;"



>, TOXO1

Enxelpnpatikoi IZtoxot. [lapaywyn mAoutou 1] €§oikovounon
XPNHIATOV.

Otk tavtotnta: £vvoleg Kal cuvatobnuata. (Ta xpopata kat ta
Aoyoturnia eivatl Ospa Surface Plane .)

Metprjocig enmtuxiag: entoreWipotnta O1 ermokEYel§ avd nuepaq,
0 JE£00G XPOVOG AVAA®ONG OTOV 10TOTOIT0, 0 KUKAOG £pyaoi®wv-tlipog,
support

Web as software interface | Web as hypertext system
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Euxpnotia: Avaduon epyaciwv, eetaloviag TS EVEPYEIEG ITOU

AvayKeG XPNoTt@V

KAVEL 0 XPI)0TNG.

Epotnuatoloyio :

TOV TPOTIO TTOU KAVETE v SouAgla oag;"

Profiling. Katatadn xpnotwv: "T1 €iboug datopa tpopodotoups;”

[TpomiA.
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Personas

Janet
"1 don’t have time fo sort through a lof of
information. | need quick answers.”

Janet Is frustraited with working in a corporate environment
and wants to start her own accounting practice.

Age: 42 Technical profile: Farly comfortadia with tachaciogy; Dell

Occupation: Accounting fem vice prasidant 2ptop (abost ona yer 0Md) running Windows X=; DSL

Family: Marriod, two chdcren marnat cosnaction; B-10 hourswack onieg

Howsehold Income: $140,000Near Infernat ese: 75% 2 homa; sows and Informatios
=oppag

Favorite sites:
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|
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WsJ.com Salon.com Travelocity.com

* Ynoldoyiopog XapaKINPlOTIKOV 11aS OUYKEKPIREVNG UTIO0E0NG
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Tt1 prmopw va Kave ya va
EMTUX® TOUG OTOXOUG H0U;

Keipeva

E1koveg

Tadivopnon mAnpogoplav
DiAtpa

ZUYKEVIPOTIKEG

AN POPOPIEG

[pagrpata

AnoOrikeuorn debopevav
Extunioon



AETTOUPVYIKES TIPOO1AYPAPES

Web as software interface | Web as hypertext system

structure
¢ o,
e M
ST U IREY A EN TS,

T1 XapaKInpP1oTiKa £QAPUOYNG XPI1|O110IT010UV 01 XPI|OTEG
yld va EKTTATNP®OOUV TOUG OTOXOUG TOUG;

strategy

Ermkevipwon oto "t kavet"
oX1 "wg Aettoupyel"
xxXe01a0110G



Content Requirements / Araitnoeig

ITEPIEXOLIEVOU

Web as software interface | Web as hypertext system

structure

3 Vo, 7
AEGUHEIRIULS,

stralegy

SRRV T

e Tloleg¢ mMAnpopopicg xXpsialovial o1 Xproteg 1 6sAovuv ano v
tortoBeoiqa;

e Tlowa popon mpenetl va AaPet; Eixkova — reipevo ....7
* Opiote oTOIXE1A OUP@P®VA PE TOUG OKOITOUG
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Conception

O x0po¢ petalu tou xXprotn Kat tou
Unxavnuatog

 Evvololoyika povieda
("Aettoupyet oav eva ...;"

* KATAAOYyog

 KaAabt ayopwv

e ypa@eio eSumnnpEINONG...
* Avujetororn o@eaApdiov
 Kouuri Avaipeon

e TloAAeg mpoeibomooetg
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Conception

Web as software interface | Web as hypertext system

surface

sbructure

Tpia otowxeia:

To Interface Design, cag
ETMTPETIEL VA KAVETE TIpaypata

To oxediaopo nmAonynong/
Navigation Design oag
EMMTPETTEL va petaPeite oe pepn

Information Design/
rxedraopog IIAnpogoprov,
ETTITPETIEL TNV ETTIKOVAViA
10e@V.



Interface Design
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/ Navigation Design
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Information Design/

xxeo01aopog ITAnpogpopianv

e [lwg propoupe va mapouc1tacoupne

S A - AUTEG TIG TIANPOPOPIEG £T01 WOTE O1
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e Wayfinding: ITou eipat;



Skeleton / XkeAetog- Wire Frames

Zuvdeel oxed1aopuo mAnpogpoplav, oxedlaoo interface kail oxedlaoo mAonynong
‘Eva armAo oxedo ypapuav,

e Onwg eva Story Board, aAAd xwpig rieplexopevo

Mep1keg popeg £va 1edio paxng petadu g Apxitektovikig [TAnpo@opiowv Krat tou
Ornuikou Xxediaopou

COURTESY NAV
LOGO
GLOBAL NAV
WAYFINDING CUES
SEARCH QUERY
HEADER GRAPHIC
dropdown H
LOCAL Pack my box m?h fM.a dozen liquor jugs. ) .
How razorback-umping frogs can level six text field
MNAY piqued gymnasts! We disiike to exchangs
job lots of sizes varying from a quarter up. button
The job requires extra pluck and zeal from
every young wage earnar.
A quart jar of oil mixed with zinc oxide PARTNER CONTENT
makes a very bright paint. Six big juicy The job requires exira
Staaks sizzled in a pan as five workman laft pluck and zeal from every
the quarry. The juke box music puzzled a young wage earner. A
gentle visitor from a quaint valley town L X 4
SUPP. NAV q!.lan jalr of oil mixed with
zinc oxide makes avery
Pack my box with five dozen liquor jugs. bright paint. Pack my box
How razorback-Jumping frogs can level six with five dozen liguor jugs.
piqued gymnasts!
COURTESY NAV
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Color Palettes

' &ple Garamond

's custom corporate identity font

Lucida Grande

is used for body text and navigation.

Helvetica Black

is used for some graphics.

Geneva

is used for legibility at small sizes.
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Surface / Empavela
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Project Puffin
What Is Project Puffin?

The National Audubon Society started Project Puffinin 1973 |
in an effort to learn how to restore puffins to historic nesting
Project islands in the Gulf of Maine. At that time, literally all the puffin
Description eggs in Maine were in two baskets - Matinicus Rock and
Machias Seal Island. Although puffins are not an endangered
%%hlgnrg%g species (they are abundant in Newfoundland, Iceland, and
Britain), they are rare in Maine. The two surviving colonies
Research were very vulnerable to a disaster such as an oil spill, or
Stations accidental establishment of predators such as rats or mink.

The Puffin The Project began with an attempt to restore puffins to
Burrow Eastern Eqgg Rock in Muscongus Bay, about six miles east of

The Seabird Pemaquid Point. Puffins had nested there until the early
Center 1880's when hunters took the last survivors of this once-flourishing colony. The restoration of puffins to

Eastern Egg Rock is based on the fact that young puffins usually return to breed on the same island where
Suggested they hatched.

Readings

Education
Programs

Project
Staff

All About

i

N
139\0

Young puffins from Great Island, Newfoundland (where about
160,000 pairs nest) were transplanted to Eastern Egg Rock when
they were about 10 - 14 days old. The young puffins were then reared
in artificial sod burrows for about one month. Audubon biologists
placed handfuls of vitamin-fortified fish in their burrows each day and,
in effect, took the place of parent puffins. As the young puffins

raarhad fladAina ana tha tirmma wahhan hirde laaca tha nact) thao
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Search for
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Mdors TechEd 2003 isalmost here -~ Ziieieimens:

Build your skills at Microsoft’s premier training conference 3”;‘”3:_'?‘ with Open
for technology professionals. Register by April 11and save, =~ ~2deicense

Microsoft security
training offer: Enroll

now and save

Business Solutions
Servers

Developer Tools

home & entertainment

Games and Xbox

. ¢ Get breaking MSNBC news updates on vour computer * Attend 3 free
MSN Services * Turn vour photos into 3 coffee-table book Windows Server 2003
All Products * Download spring clip art to add to cards and banners launch event
Resources
More News ...
Support » . (e
technical resources
Downloads

¢ How to migrate to 3 Windows Server environment
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MAKING A GIFT
GIVE NOW
MSU Donor Societies
Guide to Making Your Gift
Reasons for Giving
Bequest Language

Donor Bill of Rights

FUNDRAISING CAMPAIGNS
The Campaign for MSU

The Annual Fund

The Big Ten Challenge

Corporate In-House

Foculty/Staff Giving

Senior Class Gift

Parents Fund

y
The Camraicn For MSU

$128

CAMPAIGN GOAL: $1.2 Billion
STATUS TO GOAL: $679.5 Million

Enriching MSU’s Future

s Levels of On-line Giving Rise Dramatically

s Major Donors Honored and Endowed Positions Filled
= Foundations Join Forces To Improve Teacher Education

MVIEIN

CURRENT NEWS
Developments Newsletter
Partners Newsletter
Annual Fund Newsletter
Faculty/Stoff Newsletter
MSU Press Releases

MSU Facts in Brief

CONTACT US
Organizational Chort
E-Mail Listing

UNIVERSITY LINKS

MSU programs get hich marks

Students and administration upset with behawior of a few
FACT Coalition announces grant awards

Students recetve awards for making a difference in diversity
WEKAR auction features unique tables by local artists

College/Unit Links

MSU Homepage

MSU Alumni Association
Athletics

MSU Today

o Event Pictures

UNIVERSITY
DEVELOPMENT
HOMEPAGE

MICHIGAN STATE

UNIYV

ERSITY
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NBACOM  NHLCOM ABC ESPN RADIO EXPN PAGE 2 INSIDER FANTASY

of: ESPN RADIO Wednesday, April 9

MJ not interested in replacing Krause | Stein
= Playoff preview? Mavs overtaken by Lakers

LeBron toasted by Gatorade | Lottery

Godzilla grand in Yankee Stadium debut

Zito wins second | Moyer blanks Angels

Stern warning to VWNBA: Settle, or stay home

Roy's Kansas future reportedly linked to AD

Tiger gets in first hacks at Augusta | Masters
More Headlines | Daily Headlines E-mail
Rumors: Are Pats close to signing Gadsden?

Qespn @ web EZIE]
= § | esPH nTELLUGENCE ]

NBA
Scores

Search the Web

OILERS-STARS, BRUINS-
DEYILS highlight first-round
playoff action tonight

Who are the "ONES TO
WATCH" in the playoffs?

NHL | Playoffs
Scores

NFL | NFL Draft

.

MLB
Scores | GameCast

PAGE 2 NATION FANTASY

Where are all the seniors?

Men's BB | Toumey
ap Portsmouth lacks star appeal

Scores

Women's BB | Tourney Diana Taurasi sparked UConn to its fourth title.

NHL.com on MSN
SENATORS

ascend to
league's elite

=

KEYS TO THE CUP
PLAYOFF SCHEDULE
Game-worn JERSEYS
SENIOR LEAGUE HOCKEY
IMPACT! MAGAZINE
Listen to live game RADIO
SIM LEAGUE HOCKEY
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