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Hepiinyn

AopPavovtag vToyn 0Tl T0 GYOAMKO KA ava@EépPETaL TNV TTOOTNTA TNG GYOAKNG CmNg
(Brookover, 1985) kot 0Tt | GUVOLGONUATIKY) VONUOGUVN £XEL EMMTMOELS OTIC EPYUCIOKES
ToVG gumepieg Tov exmadevtikdyv (Kafetsios & Zampetakis, 2008 Kafetsios & Loumakou,
2007 Kafetsios, Nezlek & Vassiou, 2011), 6o Mtov oNUOVTIKO To GYOAElD. VO, SDGOLY
EUPACN O€ TOPAYOVTIEG TOL GYOAMKOV KAIUATOG KOl O€ KOVOTNTES TNG SLVOLGONUOTIKAG
VONLOGUVIG TMOV EKMALOEVTIKAOV TOV EVOEYOUEVMG VO €MNPEALOVV TNV WYuyIKN TOLG
avOekTIKOTN T, ONAAdN TNV KAVOTNTO Vo EEMEPVOVV T TPOPANLOTO TOV TPOKVTTOVV GTHV
gpyaocia tovg (Cicchetti, 2003+ Luthar, 2006- Masten, 2001- Rutter, 2000). H épgvva
UEAETNGE TNV EMOPACT] TOL GYOAKOD KAMOTOG KOl TNG GLUVOIGHNUATIKNG VOMUOGUVIG TMV
EKTOOEVTIKAOV otV YUK Tovg avOektikotnto. 168 exmoudsvtikoi A/Opag Exn/ong
ocvumAnpwoav Tig KAipokeg: Revised-School Level Environment Questionnaire (R-SLEQ-
Johnson, Stevens & Zvoch, 2007), Wong Law Emotional Intelligence Scale (WLEIS, Wong
& Law, 2002) xat Resilience Scale (Wagnild & Young, 1993). Ta amoteléopato £de1&av 0T
0l JGTAGEIS TOL GYOAKOD KAMUOTOG Kol TNG cuvalsOnpoTikig vonuoovvng cuoyetifovtal
Oetikd pe v Yok ovlekTKOTNTA TOV EKTOSELTIKOV. T amoTeAéopHaTa LITopovV Vo
EPUPUOGTOVV GT JAdIKOGIN EXUOPPOONG TOV S1EVOVVIDOV GYOMKDV HOVAd®VY, IE GTOYO TN
dnpovpyicn Betikod oyolkod KAIpOTOC, KOOMG KoL GE TMPOYPAUUOTE KOW®MVIKNAG Kot
cuvoleOnUatiKng pLadnong otn SlodKacio EKTUIOEVOTG TOV EKTOUOEVTIKMY.

AéEac-Kiewdna: oyolkd wAipo, ocvvouoOnpatikn vonmpocsvvn, Woylkn oavlextikotnta
EKTOLOEVTIKMDV

Abstract

Taking into account that school climate refers to the quality of school life (Brookover, 1985)
and that emotional intelligence has an impact on teachers’ work experiences (Kafetsios &
Zampetakis, 2008; Kafetsios & Loumakou, 2007; Kafetsios, Nezlek & Vassiou, 2011), it
would be important for schools to emphasize factors in the school climate and teachers’
emotional intelligence abilities that may affect teachers’ resilience, the ability to overcome
the problems that they arise in their work (Cicchetti, 2003; Luthar, 2006; Masten, 2001;
Rutter, 2000). The study examined the effect of school climate and emotional intelligence on
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teachers’ resilience. 168 primary education teachers completed Revised-School Level
Environment Questionnaire (R-SLEQ); Johnson, Stevens & Zvoch, 2007), Wong Law
Emotional Intelligence Scale (WLEIS; Wong & Law, 2002) and Resilience Scale (Wagnild
& Young, 1993). Results showed that all the dimensions of the school climate and teachers’
emotional intelligence are positively correlated with teachers’ resilience. Results can be
applied both to the process of schools headmasters’ training to implement a positive school
climate and to social/emotional learning programs in the process of teachers’ education.

Key-words: school climate, emotional intelligence, teachers’ resilience
OzopnTiki] Agpedvion

Yok avOekTIKOTNTA

H yoywn wavotnra (Resilience) sivar n wovotro tov epyalopévov va Eemepvoldv ta
npofApato mov mpokvmTovy oty gpyacio tovg (Cicchetti, 2003- Luthar, 2006- Masten,
2001 Rutter, 2000). Ewdotepa 6To0G gKmodevTkong, Ot yoykd avBektikol ekmoudgutiKol
(Resilient teachers- Mansfield, 2012) dwaBétovv yvopiopata 6nwg avtonenoifnon, ylovpop,
KavoTNTO dlayeipiong cuvoucOnuatog, vropovy kot empovr), embopio avtoPeitioong,
Oetikn 01a0eom Ko 01o1080&i0, ATOTEAEGUOTIKES SIOUKTIKES IKOVOTNTEG, TPOGUPLOCTIKOTNTO,
avalntnon Ponbeag, SOMPOCOTIKEG KAVOTNTES, oOmodoyn AdBovg Kor  dnpiovpyic
VTOGTNPIKTIKOV GYECEMV.

YuvorsOnpatikny vonuoovvn

O1 Salovey ko Mayer (1990) fitav amd TOVG TPMTOVG OV TPOTEWVOV TNV EVVOLD TNG
ovvalsbnuatikng vonuoovvng (Emotional Intelligence) wg éva vmocivolo TG KOW®OVIKNG
VONLOGUVNG, TOL TTEpAapPavel T dvvatdtnta Tov atdpov vo pubuilel ta cuvaishnpote To
Od Tov Kol TOV GAA®V, Vo Kavel Swokpicelg HETOED TV cuvousOnudtev Kot vo
YPNOWOTOLEL AVTES TIG TANPOPOPIEG Yio Vo KaBodnyel Tn okéyn Kat Tn dpaocT TV GAA®V.
[Ipdoeoata, emkpdTnoe o €vvOlOAOYIKT O1akplon petaé&d V0 TOT®V GLVULGONUOTIKNAG
vonpoovvng, og wavotnto (ability) kot wg yapaktnpiotikd (trait) (Petrides et al., 2007),
KkaBdg Kot pio avdAoyn didkpion otig peBOGS0VE TOV YPNOUYLOTOIOVVTAL Yio. T HETPNON TG,
ue ovtikeiueviky pétpnon g emidoong (Mayer, Caruso, & Salovey, 2000) kot pe
epOTNUATOAOYI ovToavopopds (Bar-On, 2000+ Petrides & Furnham, 2000).

‘Epeovec €youv Oeiéel (Ghanizadeh & Moafian, 2010) oti, 6co vynAdtepn eivor 1
CLVOUGONULOTIKY VONLOGVVI] TMV EKTALOEVTIKMY, TOGO TEPLOGOTEPO EMTUYNULEVOL Eival avTol
OTNV €PYOCIO TOVEC KOl OTL Ol EKTOUOEVTIKOL TTOV EYOVV VYNAN GLVAIGONUATIKY VONUOGHV
emdekvoouy e€apetikn anddoon (Hayashi & Ewert, 2006+ Arnold, 2005), ywti ekppalovv
VYNAN evouvaichnon kot anoteAecUATIKEG KOWVOVIKEG de&l0tnTec. OetTiég eivor edAlov ot
EMATMOGCELS TNG CLVOICONUATIKNG VONUOGUVIG TOV EKTOLOEVTIKDY OTIC EPYUCLOKEG TOVG
eunepieg (Kafetsios & Zampetakis, 2008+ Kafetsios & Loumakou, 2007 Kafetsios, Nezlek
& Vassiou, 2011).

XyoMKO Khipo

To oyolkd KAipo amotedel T0 GOVOAO TOV OAANAETIOPACE®Y UETAED TOV WYUYOAOYIK®OV,
OKOONUOIKAV KOl QUOIK®V TOPAUETPOV TOL oxohkov mepidirioviog ([Taowapdn, 2001).
Opiletar w¢ 10 GHVOLO TOV ECMTEPIKMV YOPAKTNPIOTIKMV, TO, 0010 SLOKPIvOLV éva GYOAELD
amd éva dAlo Kor emnpedlovv TN GUUTEPPOPA TOV OVOPOT®OV TOL GYOoAelov, TpOKELTOL
dradn yuo v 1810 TNV TpocmmikoTNTO TOL oYoAgiov (Hoy & Miskel, 2003).

To Oetikd oyoMKo KAMpo emdpa ot HAONGN Kol OTIS GYECELS EKTAUOEVTIKOV Kol LoONT®V
Kol GUVTEAEL TNV aENGT TNG TOPAYOYIKOTNTAG KOl TG ATOTEAECUATIKOTITOC TOV GYOAEIOV.
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Emmpealer v yoyikn dtdfeon Kot v Topay®ylkdTTo TOV EKTUSEVTIKAV Y10 TNV EKTELEOT
TOV EKTOLOEVTIKOV GTO €PYO TOVG Kot YeEVIKA TV omddoon tovg (ITactapdn, 2001).

Agdopévov OTL T0  OYOMKO KAIHO avOo@EPETOL OTNV TOWOTNTO NG OYOAKNG Cmng,
CUUTEPIAAUPOVOUEVOYV TOV KAVOVOY, TOV 0EldV Kol T®V TPOGOOKIDY TOL TO GYOAEI0
amodéyeTon kot mpowbei (Brookover, 1985), Ba Mtov onuaviikd to oyxoielo vo ddcovv
EULPAON GE TOPAYOVTEG TOL GYOAMKOV KAILOTOG TOL EVOEYOUEVMG VO ETNPEALOVY TNV YUYIKN
avOEKTIKOTNTA TOV EKTULOEVTIKAMV.

YKOTOG KoL vToBEceis TG épevvag

YKOmOG NG £PELVAG MNTAV VO PEAETNGEL TNV EMOPAOT] TOL  GYOAMKOV KAIUOTOG KOl TNG
GLVOIGONUATIKNG VONUOGUVIG TV EKTAUOEVTIKMOV GTNV YUYIKT TOVS 0vOEKTIKOTNTA.
Awton®bnkav ot €€ng vrobéoelc:

1. To oyxolkd wAipa Oo ocvoyetiCeton Oetikd pe TV Yok OvOEKTIKOTNTA TOV
EKTOLOEVTIKMV.

2. O1 kavoTnTEG GLVALGONUOTIKAG VONUOGHVIG TV EKTadELTIK®V B0 cvoyetifovral Oetikd
LE TNV YOUYIKN aVOEKTIKOTNTO TOV EKTOLOEVTIKAOV.

3. Oa vmadpyovv OSPOPES OTO OYOAKO KA{LA Kol oTnv Youxlkn avlektikdtto tov
EKTOUOEVTIKMV MG TPOG TN GLVOICHNUATIKT) TOVG VONUOGUVY, GE OAANAETIOPOOT LLE TO PVAO
TOLC.

Mge0Oodoroyia

YOUNETEOVTES

v épevva ocvppeteiyov 168 exkmodevtikoi A/Bpog Exm/ong, mov  cvumAnpocov
EPOTILOTOAOYLIO OVTOAVOPOPAC.

Epyaleio pétpnong

1. T v a&loddynon tov oxolkod KAipatog ypnoipomomdnke 1 khipoka Revised-School
Level Environment Questionnaire (R-SLEQ- Johnson, Stevens, & Zvoch, 2007), n omoia
amoteleiton amd 21 dnidoeig, pe SPabun khipoka omd (1) dweoved amdivta g (5)
CULPOVO amdivto kol Teplopfdvel évie vrokAipokes: (o) Xvvepyaocia (a=.67- m.y., X10
oxolelo pov dev divetar opketn EReoon oTnv KA opadikn epyacia), (B) Xyéoelg pe Toug
pabntég (a=.68 m.y., O meprocdTEPOL PabNTéEC €ivor mTpdBupol kar cuvepydlovtal Pe TOVG
EKTOOEVTIKOVG), (Y) Zyohkoi mopor (a=.61- m.y., H mpounbewa tov e&omhopod kol tov
TOpOV elvar ETOPKNS), (8) Aqyn amopdoemv (a=.53- 1.y., Ot eKTaIdEVTIKOL KAAOVVTOL GUYVE
VO GUUUETAGYOVV 6T AyN TOV aropdcenv) kot (¢) Exmoidevtikn kawvotopio (a=.69- w.y.,
310 oyoleio pov gipaote TPOOBLHOL VO SOKILAGOVIE VEES DIOUKTIKEG TTPOGEYYIGELS).

2. T tn pétpnon g cvVoISONUOTIKNG VONHoGDVNG xpnolponot|onke n kKiipako Wong and
Law Emotional Inteligence Scale (WLEIS- Wong & Law, 2002). IIpdkettar yuo KAipoKko
tomov Likert mov amoteleitan amd 16 gpotioelg pe emtaPadun dwPadbuion amd T0
[(Awgpoved Amorvta) og 10 7 (Zvpeoveo Andivta). H xhipako meplapfavel té6cepic
nopapéTpoug: (o) Kortovonon cvvaisnudtov eavtov (8=.83¢ w.y., [lavta yvopilo ov sipo
yapovpevoc/m N 0x1), (B) avayvodpion covaroOnpatov tov dAlev (a=.84 w.y., [ldvta propd
va KatoAdPo Tog aicBdvovtor ot gidot pov pe Bacn tn cvumepLpopd Tovg), () dayeipion
ocvvalsnudtov yo dievkdAvven g enidoong (a=.78 m.y., [lavta 01w oTOYXOVLG YO0 TOV
€aqnTO pov kot petd Palo To dvvard HOV Y. va Toug TETOHY®) Kot () pvduion
ovwvacOnudtov tov eavtov (a=.82: mwy., Eigow amdlvto wwavogm va eréyéo  To
cuvolcOpatd [ov)

3. T ™ pétpnomn e Yuytkng avOeKTIKOTNTAG TOV EKTOIOEVTIKAOV, YPTGILOTOONKE 1
KAipoko Wagnild and Young’s Resilience (RS-25- Wagnild & Young, 1993). H xlipaxa
a&l0A0Yel TPOCOTIKE YOLPAKTNPLOTIKA, TO OTTOi0 LEGOANBOVV OTIC EMOPACELS TMOV PVITIKOV
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owvOnkav (ong otnv yoyoroyikn npocsapuoyn (Wagnild & Guinn, 2011- Wagnild & Young,
1993) (a=.89- m.y., Mg tov évav M Tov GAlo TpdTO, cLVHBWG T KOTAPEPVR/MTopd va
EemepAom TIC SVGKOAEG OTIYLES, V10T £ PLDGEL SUGKOAES GTO TOPELOOV).

Amoteléopato
Yvoyetioglg petalV TOv peTafintav

O IMivaxag 1 mopovcidlel Tic ovoyetioelg petold tov petafintov. YmoAoyiomnke o
ovvieleotg ovoyétiong (Pearson) «xot eléyybnke 1 otoTloTiK TOL onuavtikdTta (BA.
[Tivaxa). Ta aroteléopata £de1&av ot

1. H yoywn avOekTikdtnNTo TdV EKTOOEVTIKOV cuoyeTiletan OTikd pe TIg avTIAYELS TOVG
vy ™ peta&d toug ocvvepyooia (r = ,216, p<0.01), ™ Aqyn tov amopdcewyv (r = ,246,
p<0.01), 1t d1daxtkn Kawvotopia (r =,170, p<0.05), tig oyéoelg pe tovg podntég (r = ,171,
p<0.05).

2. H yoyun avBektikdtnra Tov ekmatdeutik®v cuoyetiletat BeTikd pe v katavonon tov
cuvacOnudtov tov govtov (r = ,520, p<0.01), v avayvopion tov cuvashnudtov Tov
dov (r =,566, p<0.01), t ypron t@v cvvaicOnudatov (r = ,656, p<0.01) kot ™ pvOUIoN
TV cuvalstnudtev tov gavtod (r=,514, p<0.01).

Ilivaxag 1: Zyoiikd rliua, ovveucOnuotiky vonuoodvy koi woyikh ovOekTikoTtyTo. TV

EKTOLOEVTIKOV

N=168 1 2 3 4 5 6 7 8 9
1.Zvvepyasia -

EKTOLOEVTIKDV

2.Aqym ,499* -

OmoPacEnV

3. ABaKTIKn 674%* | 292%* | -

Kowvotopio

4.3yéoeig 510** | ,351** | 525** | -

He Toug podntég

5.Awbéopa ,392** | 190* A38** | 384** | -

péoa

6.Yuyucn 216** | 246*%* | |170* A71* -,142 -

ovOekTiKOTNTO

7.Katovonon ovv. | ,139 127 ,143 281*%* | |172* ,520** | -

£00TOV

8.Avayvopion ,135 ,175* ,161* ,223** | 138 ,566** | [ 727** | -

GLV. GAAOV

9. Xpnon ovv. kot | ,136 ,159* ,128 ,308** | 214** | 656** | ,692** | 675** | -
Kwnronoinon

10.P0Oion ,145 112 ,188* ,260** | ,133 514** | |725%* | 600** | ,638**
GUV. £00VTOV

ATopkég o10QopEg

O Iivakag 2 mopovcldlel TIG OGTOTIOTIKG OMNUOVTIKEG SOPOPEG TOV TPOEKLYAV GTOVG
TAPAYOVTIEG TOV GYOAKOD KAILATOG KOl GTNV YUYIKT VOEKTIKOTNTO TOV EKTUOEVTIKMOV, GE
GLGYETION LLE TN GLVOAIKT GLVALGONUOTIKY TOVG VONHOGUVN 68 GAANAETIOPACT] LE TO GVAO
tovg (multilevel analysis). And tig avaldoelg Tposkuye OTL VIAPYEL CTOTICTIKA GMLLOVTIIKNY
Betikn ovoyétion pe T My tov amopdcewv (r = ,173, p<0.05), ta dwbioya péoa (r =
,167, p<0.05) kou Tv Yoy avOektikdto Tov ekrodeutikov (r =,545, p<0.01), kabog kot
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OTOTIOTIKG, GNUOVTIKT] OPVNTIKY] GUGYETION HE TIG OYECELS TOV EKTOOEVTIKOV UE TOVG
podntég (r -,208, p<0.01),

Iivaxag 2: Xyoliko kAiuo, woyik avOsktikotnTo kol ocOVOAK: cOVOIGONUATIKY VORuUOTOVH
TV EKTOLOEVTIKOYV, 0€ aAANAETIOpacn e T0 pOA0

N=168

ZuvalcOnpatikni vonpuocuvn
o€ OAANAETIOpooT LE TO PVAO

1.Xvvepyacio eEKTUOELTIKMV

,173*

2.AMym ano@acemv

3. AWB0KTIKN KouvoTopio -
4.Xyéc¢€1G e TOVG LobNTEG -,208**
5. Awbéopa péca ,167*
6.Yoyu avbektikdTTo ,545**

Xvliton

H épevva amokdioye 6Tt 01 EKTodeLTIKOL ToV GVVEPYALoVTaL LETAED TOVG, GUUUETEYOVY GTN
Mym Tov arodcemv, £poprolovy KavoTopieg Kot €400V KOAEG GYECELS LE TOVG LaONTESG
TOVG £YOVV LYNAOTEPA €MIMEdD YLYIKNG avBeKTIKOTNTAG, ONAad Umopohv va EEmepacovy
dvokoreg kataotdoelg. Daivetal 6Tt T0 GYOAKO KAILA TOL KOAMEPYEL KAAEG SLOTPOCMTIKES
oyxéoelg, ovppeToykodTTa kot Kowvotopio Bopaxiler yoywkd Ttovg  eKTOdEVLTIKOVG.
XopoktnproTikd givar 0Tt 0 oYOMKOG €£OMAMOUOG OEV OMOTEAECE OTATIOTIKA GNUAVTIKO
TAPAyovTo 6TV £PEVVE, EVPMUA TTOV SElYVEL OTL 01 AVOPAOTIVOL KO 01 KOWVMOVIKOL TOpAYOVTES
7ailovv oNUAVTIKOTEPO POLO Y10 TNV WUYIKT] AVOEKTIKOTNTO KOl O)L TO VAKA LECCL.

Emumléov, eivor mepiocdtepo yoykd avOektikol ot eKTOUOELTIKOL OV €YOoVV VYNAES
KOVOTNTEG GLUVOLCOMUATIKNAG VONUOGUYNG, OnAadn Katavoovv mmg aicBdvovtor ot idiot,
avayvopifovv 1o cuvaicinpo Tov ALV, KAvouv ¥PNGT TOL GLVAIGHNLATOC Y10, VO TETOYOVV
TOVG 6TOYOVS Tovg Kot pvBuifovv 10 cuvaicOnud tovg. Avtd 10 gupnua eivor oNUAVTIKO,
YTl gVIGYDEL EVPNUOTO AAAWDV EPELVMV TOL VTOBETOVY OTL 1| GLVALCHNUATIKY VOLOGUVY
EXEL OPEAMLES GUVETELES O€ £PYULOUEVOVG GE OPYAVIGLOVG KOt EWOIKOTEPA GE EKTUEVTIKOVC.

AvoQopikd pe t0 @OA0, amodeiytmke OTL Ol YUVOIKES EKTOUOELTIKOL UE VYNMAN GUVOMKN
cuvaoOnuatikny vonpooHivn givat TEPGGOTEPO YLLK avOeKTIKEG Kot Bewpovv OTL To KAip
OTO OYOAEl0 TOVG €VLVOEL TN GCLUUETOYN OTN ANYN TOV OTOPACE®V Kol TOLG dtafétel
neplocoTEP PECA. AVTiOeTO, 01 AVTPEG EKTAOEVTIKOL LE VYNAT] GUVOAIKT GLVOLGOHTLOTIKY
vonuoouvvn Bempodv 0Tl T0 KA 610 GY0Ael0 TOVG OEV EVVOEL TIG OYEGELS e TOVG HaBNTEG
TOVG. AVTO TO VPO EYEL EVOPEPOV KOL VTOONAMVEL [0l oVyKpovon UETA&D ovdpov
EKTOOELTIK®V Kot podntodv, mov mbavov eényeitar and ) Oempia TOV KOvoviKov porov,
GULPOVA LE TNV OTOlol 0 POAOG TOL OPGEVIKOD (PUAOL TOVILEL TEPIGGOTEPO TNV KOWMVIKY|
ovyKkplon kot Tov avtaywviopd (Eagly, Wood, & Diekman, 2000).

JOUTEPUO LA KOl TPUKTIKT EQUPROYT] TOV UTOTELECULATMOV

To amotedéopato ™G £pevvag EYovv evilpEéPoV, yloti deiyvouv OTL TOGO CVTIKEYEVIKOL
TAPAYoVTES, OTMOG 01 SLOOTACELS TOV GYOAKOD KAIHOTOG OGO KOl VITOKELEVIKOL TOPAYOVTEG,
OM®G Ol IKOVOTNTEG OCULVOICOMUOTIKAG VONUOGUVNG TOV  EKTOUOEVTIKOV AELTOLPYOVV
EVEPYETIKA OTNV €PYOACION TMV EKMALOEVTIKAOV, Y10TL TOVG Bonfovv va dotnpodv TV Yuyikn
TOVG OvOEKTIKOTNTA Kot VoL EEMEPVODV TIG SLOKOAIEG KOt TIG TPOKANGELG OV AVTILETOTILOVV.
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Ta amoteléopota umopohyv va EQAPUOGTOVY TOGO 6N dladiKacia ETUOPE®aNS dievbuvidy
GYOMK®OV LOVAI®V, LLE GTOXO TNV EPAPLOYT EVOG ONUOKPATIKOD LOVTEAOV d10iKNoNG, OGO Kot
0€ TPOYPAUUOTO GUVOICONUATIKNG/KOW®VIKAG Hddnong ot dadikacio eKmaideuons Ko
EMUOPOMONG TOV EKTAOEVTIKOV, Mote va Owpakifovtal ot idlot Wyoyikd katd v doknon
TOV £PYOL TOVG Kol VoL KAAAMEPYOVV KOAEG OYEGELS e TOVG LOBNTEG TOVC.
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