To dtadlkTuo KaL N xpnon tou
OTNV ETKOLVWVLAL.

Mnxavec avalntnonc &
Yrninpeotiec Web 2.0



EpyoaAeia yia cuAoyn NAnpodopLwv

* Mnyavec avalntnong
* BiBAloypadikec Baoelc Sedopevwy



Mnyavec Avalntnong

* M pnxovi avalitnong XpnolUeVEL oTNV
avalntnon KEWEVWV Kol apXeiwv oto Aladiktuo.

e OLpnyavecg avalntnonc evol eva cUVOAo
TPOYPOLUUATWY TtoU palevouv thv mMAnpodopia armo
10 SLadiktuo, TNV amobnkevouy, TNV avaAlouv Kal
LLETA TNV Ttapouotlalouv oTwV Xpnotn Ue faon tnv
aval{ntnonc Tov €XEL KAVEL

* Google, Yahoo, Bing



Mnyavec Avalntnong

* 3TO ETOAYYEALATLA TNC ETUKOWVWVLOLC
XpNOLUEVEL o€ Sladpopa TIPAYHATA OTIWC

* Tnv avalntnon mAnpodopLwy yLa tTnv
TIPOOWTILKA TOU EVNUEPWON KAl EEEALEN TTAVW
o€ Bepata emikowvwviog kat Anpooiwv
2XECEWV

* Tnv avalntnon mAnpodopLwVv Kot VEWV TToU
adopouV TNV EMLXEIPNON N $OpPEN OTOV OTOLO
epyadletol



Mnyavec Avalntnong

* Hyvwon enioncg tng AEToupyLac Twv UNXovwy
avalntnonc ivat amapaitntn oto WnoLako
MOPKETLVYK.



Mnyavec Avalntnonc- mwc SouAevouy

* OLpunxavec avalntnong elvatl mPoypaLULOTA TTOU
ETUTPEMOUV TNV avalntnon He AE€elc-KAELOLA
(keywords) o tepaotiec Paoeilc dedopevwy. AUTEC
oL Baoelc bedopEvwy EPLEXOUV avTiypada
EKATOMMUPLWV LoTtooeAidbwv Tou World Wide Web
TTOU OUAAEYOVTOL QUTOMOTO OO ELOLIKA
TPOYPOLLLUOTA, TOL OTtolol UITOpPEL va Exouv SLadpopeC
ovopooiec (spider, crawler, robot kAm.), aAAa
£KTEAOUV ouoLaoTIKA TNV oLa epyaoctia. Etol Aoutoy,
uila punyavn avalntnong amoteAELTAL OO Tpla
Baoka HEPN:



Spider n Crawler

* Tov Spider (n Crawler n Robot kAm.): eva
£10LKO QLUTOMOTO TIPOYPOLUUOL TTOU
ETILOKETITETAL LOTOOEALOEC, TIC «SlaaleL» ,TLC
arnoOnkeU el Kal ETELTO 0KOAOUOEL TLC
untepouvdEoelc (hyperlinks) Twv LotooeAldwv
QUTWV TIPOoC AAAeC LotooeAidec. Kata Kopoug
(rt.x. plo popa to pnva) o spider emLoTpEPEL
OTLC LOTOOEALOEC IOV £XEL NON EMLOKEPTEL
Jayvovtac yio. aAAayEC.



‘Evac crawler &ekwvaet amod pia totooeAida (url 0) kat akoAouvBwvtog ta url TG
ETILOKETITETOL KAl armoOnkeVeL kat AAAeC LotooeAidec (urll,url2,url3).
2 TNV cuVvEXeLa atkoAouBel ta urls amo Tig oeAOeC AUTEC yLa vl eTILOKEDTEL KaL val
amoBnkeVvoeL epLoooTeEPEC LotooeAidec (url4..url9)

‘/0

@

Url O
(ekkivnon)

v




Eupetnplo

To Evpetnpto (Index): pia tepaotia Baon dedopevwy ou
MEPLEXEL avTiypada OAWV TwV LOTOOEALO WV TTOU EMLOKEDTNKE
kot «SLtaBaoce» o spider. Otav o spider avakaAv et aAAayEC
O€ KATIOLEC LOTOOEALOEC, TOTE EVNUEPWVOVTOAL KOl TO
avtiypada oto eupetnpLo. BEBala, to Tt akplBwc aviypadel
OTO EVUPETNPLO O spider e€aptatal amo KABe pnxavn
avalntnonc. OL teplooOTEPEC AELOAOYEC UNXAVEC OLaBETOUV
TO TTANPEC KEIUEVO TWV LOTOOEALO WV OTO EVUPETAPLO TOUG,
UTTAPXOUV OLLWC KOl KATIOLEC TTOU EVPETNPLALOUV HOVO TOV
TITAO HLOC LOTOOEALOOC KAl TIC TIPWTEC YPOUUEC KELUEVOU.



Mnyoaviopoc Avalntnong

e Tov unxaviouo avalntnong: 1o TPOypoLULUAL
TTOU EPEVUVAEL TO EUPETNPLO YLa Vo BpeL
LoTooeALOEC o Tatplalouv oTLC AEEELC-
kKAeLOLa tnC avallntnong mov €08soe o xpnotnc.
2UVNOWC LEPOPXEL TOL ATTOTEAECHATA TNC
avalntnonc Le Baon kamoto kprenpta (BA.
Kottnpla Llepapxnonc armoteAEoUATWY ).



To aopato Web

* AUTO TTOU TIPETIEL VA EXEL TTAVTO UTT OPLV TOU O
XpNotng elvol OtL

* oL unxavecg avalntnong 6ev KAAUTTTOUV TO GUVOAO
tou World Wide Web.

* To OKETITIKO TIIOW ATIO TNV AELTtoupyla Twv spiders
glval otL OAec ol LotooeAidec tou World Wide Web
glval KaTA KATIOLOV TPOTIO CUVOEOEUEVEC LETOED
TOUC. OewpnTikA AoLrtov akoAouBwvtog TLg
UTLEPOUVOETELC TOUC €lval o€ Beon va emLoKePTOLVY,
apya n ypnyopa, 0Aec TLC o0EALOEC TTOU UTTAPXOUV OTO
Web. Mpoaktika BEBara avto dev eival duvato,



OepaTikol kataAoyol

* OLTIEPLOOOTEPEC UNXOVEC avalnTtnonc MPoohEPOUV
ETILONC KATAAOYOUC LOTOOEALOWV OPYAVWUEVOUC OF
e ATIKEC EVOTNTEC, OTOUC OTIOLOUC O XPNOTNG
uropel va mAonynBetl avalntwvtac KATL TToU ToV
evOLadEpEL.

* OLOgpatikoi kataAoyol eival cUANOYEC aTto
UTTEPOUVOEODELC, Ol OTIOLEC €lvall KATNYOPLOTIOLNUEVEC
o€ DELATIKEC EVOTNTEC KOLL UTIOEVOTNTEC



2XETLKA pe TNV Google

* Eyypadn oto Google Search Console

* Eyypadn oto Google My Business



Kavovec lepapynong

* OLKavOovec Lepapxnonc dtadopormolovvtol Ao
unxavn avalntnong o€ HNxXovr avagntnong

* Y€ VEVIKEC YPOAMMEC OUWC, ol SUO KUPLOTEPOL
KOWVOVEC, TtoU akoAouBouvtal armod OAEC TIC UNXOVEC
avalnNtnonc ylo TNV LEpapxnon Twv
amoTeEAEoHATWY, adopouV TNV

1. tomoBOsoia Kal TNV cuxvotnTa TwV AeEEWV-KAELO LWV

(pe Ta omola yivetatl n avalntnon) HEca o€ pio
LotooeAda

2. Tnv onuoavtikotnTa tng LotooeAidag




TortoBeoia kat cuyvotnTa Ac€ewv KAELOLWV

* OewWPOUVTAL TTLO OXETLKEC OL LOTOOEALOEC OV
TEPLEXOUV TOV OpOo TNC avalntnoncg otov TitAo,
OTNV TPWTN ETIKEQPAALIOO N OTLC TPWTEC
TTOPOYPAPOUC KELLEVOU. ETtlong neyaAn
onuaolol EXEL N CUXVOTNTA LE TNV oMol
epudoavidovtal oL 0poL TNE avalntnonc o€ pia
LotooeALOa 0 oXeon HE AAAeC AE€eLc



2 NOVTLKOTNTO TNC LOTOCEALOOC

* H onuovtikotnta pLog LotooeAldaC TIPOKUTITEL OO
TNV AVAAUGCHN UTEPCUVOECEWV.

* OLoeAldec OV €lval TILO ONMOVTLKEC Elval oL OEALOEC
oL oTtolec exouv noAAad eloepyopeva links (incoming
links). AnAadn links a6 aAAec LotooeAidec tou
oOnNyouUV OTNV CUYKEKPLUEVN LOTOCEALOAL.

* Ta links mou mpogpyovTaL Amo Lo CNUOVTLKN
LotooeAida exouv o peyaAn Baputnta armno links
TTOU TIPOEPYOVTAL ATIO KN CNUAVTLIKEC oeAldEeC.



2 NOVTLKOTNTA TNC LOTOOEALDOC

* ‘Evac yvwotoc aAyoplbuoc mou avaAluonc utepouvOECEWVY

elval o PageRank tn¢ Google.

—Q




TLKavw yla va epdaviletal n oeAida pouv PnAa
ota anoteAsopata ovolntnong

e Xpnoluomolww ocuxva (ko otov TitAo) Tnc LotooeAidac
TLC Ag€eLc KAeLOLA e TIC omolec emBupw va elval
avayvwpilolpun n totooceAida pou

* (Dpovtilw pe dtadopouc tpomouc va pe kavouv link
aAAec LotooeAidec. Ooo MO YVWOTEC €LVaL QLUTEC OL

LOTOOEALOEC TOOO TO KAAUTEPO. Av yla rtopadeypa
e kavel link éva vrtoupyeio tote AvTO pe avePalel

OTLC punxaveg avalntnonc.



TLKavw yla va epdaviletal n oeAida pouv PnAa
ota anoteAsopata ovolntnong

[eVIKQ OpWC aUTO TTou Ba aveBacel tnv oeAida
LLOU €lvoi

* H molotnta Tou TEPLEXOUEVOU TNC. AV N
oeAlda LoV €lval TTOLOTLKN Kol 0€ cUVOUOOUO
LE TLC KATAAANAEC TPpowONTIKEC evEpyELEC Oa
OUVKEVTPWOEL TO EVOLOPEPOV TWV
QVOYVWOTWV KOl ETTOMEVWC KOl TTOAAQL
eloepxopeva links.



OdOnylec yia Search Engine
Optimization

Evypadn tou site otnv Google Search Console

Xpnnon cwotwv keywords otov titAo, oTOoC
NMPWTEC Ttapaypadouc, ota meta descriptions
Kol otaURLs

Anuwoupynote backlinks (links oo aAAa sites
rntou odnyouv oto KO ooc)

AkoAouvBnote tic cupfoulec Ttng Google



OdOnylec yia Search Engine
Optimization

* H Google €xeL odnyouc oL omoiot kaBobdnyouv
o€ Bepata npowbnonc LotooeAldbwv

* [1.x.
http://static.googleusercontent.com/media/www.google.com
/en//webmasters/docs/search-engine-optimization-starter-
guide.pdf

* https://www.stylefactoryproductions.com/blog/six-simple-
ways-to-make-your-site-more-visible-in-google-search-results



Mnyavec Avalntnong

* H pnyavn avalntnonc tnc Google gprhotevel kal
SlopnULOELC KOl OpYAVLIKA OTIOTEAECLOTAL.

* H Google 6ev «avePalel oeAlbec» oTo OpyaVLKA
amoteAeopata avalNtnong e avTtaAAayua xpnpoto

* OLoLapnNUIOELC QVTLOTOLYOU TIEPLEXOMEVOU
avtaywvilovtal n pa tTnv AAAn LE KAVOVEC TOU
Adwords (cuviuaouoC XpNUATWY KoL TTOPOLULETP WV
noLotnTog)



Data Centers

 Ta dedopeva Twv pnyavwv avolntnong
(eupetnplo) phoéevouvtol o data centers o€

Stadpopa LEPN TOU KOOHOU

* https://www.youtube.com/watch?v=XZmGGAbHga0

* https://www.youtube.com/watch?v=zDAYZU4A3w0

* https://www.youtube.com/watch?v=avP5d16wWEp0O



[Tnyec yia to mwc SoUAgUOUV OL LNXOVEC
Availntnong

* Mnyn
http://pacific.jour.auth.gr/totsidou/Search En
gines in the WWW.htm

e http://www.youtube.com/watch?v=NW1h vyh
5 v0




AANEC UTINPEDLEC IVTEPVET

Email

Metadopa Apxeiwv FTP

ATIOPOKPUOUEVN EKTEAEGN TTPOYPOLUUATWV
>uUVOoULALla pe aAAouc xpnotec (chat)
Yninpeoia tnAedlaokePng

Yninpeoiec cul{nNTNOEWV
lotooeAOEC
Yrninpeoiec Web 2.0 (blogs, social media)



Email

Mo Sivetal ouvnBwc oo Tov MAPOXEA N Ao Tov GopE OO
ToV oTtolo epyalopaote (N elpaote GoLTNTEC), N KAl ATO
UTtNPECLEC TToV Ta MpoodEpouv dwpeav T.x google.

H dtevBuvon email amoteAeital ano 2 tpnuata (p.x
tsakyridis@otenet.gr)
Turika tpoypappata Andnc kat avayvwonc email, Outlook

2ta webmail prmopoupue va exoupe tpooBaon Kat amo vav
Browser

Yriootnpilet Bonenukeq AELTOUPYLEC oan KolvoroLnon,

LOLWTLKNA KolwvoTmoinon, mpowbnon, avayvworn ameCTAAUEVWV
KTA




Email

* Elval XprioLlo otov enoyyeApotio tTng
Ermtikowwviac yio:

* [IPOOWTILKN ETLKOLVWVLOL

* ETOLPLKN ETILKOLVWVLA VL0l TNV OTTOCTOAN
AeATiwyv TUTTIOV KOl EVNUEPWTIKWV SeATLWV
(newletters)



TnAedlaokePeLc

* OLtnAeblookeEPELC pTTOpOUV VO
TPAYLLOTOTIOLOUVTOL LLE AKPLBO cuoThpaTa N
e artAa AoyLlopka omtwce to Skype




FTP

* To FTP elvatl evo mpwTOKOAAO LLE TO OTtolo
LUTTOPOU UE VO LETADEPOUE OPXELA LETAEV
uTtoAoylotwv. Ao evav FTP server pmopoupue
va kavoupe Download apyela kat emtionc va
kKavou e upload apyela.

* [1.x yla vo. aveBacoupe apyeia otov Server
rniovu pLhoéevel tnv LotooeAda pac
XPNOLUOTIOLOUUE eva Ttpoypappo FTP



ATTOLOLKPUOLEV EKTEAECN TIPOYPOAUMUATWY

* Ynapyouv unnpeoiec (r.x Telnet, Remote Desktop, SSH,
teamviewer) MOV HOC ETILTPETOUV VAL CUVOEOUOOTE E EVAV
QTOLLAKPUOUEVO UTIOAOYLOTN Kol VoL SOUAEVOUE
AAANAETILOPAOTIKA OTOV UTTOAOYLOTH) QUTOV XPNOLLOTIOLWVTOC
TOL TTPOYPOLUMUOTO TOU.

* MrmopoUpe £T0L va EKPETAAAEVOUAOTE TNV LOXU KOL TLG
UTINPECLEC aTO UTTOAOYLOTEC OE OAOV TOV KOOLLO

* Mmopouue emnionc va ocuvdeBol e 0 Evav UTIEPUTIOAOYLOTH
KOLL VOL XPNOLLOTIOL)OOUE TNV LoXV Tou n va cuvdeBou e oe
£VOLV UTTOAOYLOTN TToU €XEL IpOoPaon o€ Paocelg Sedopevwy
onwc¢ dtadpopec akadnuaikec BLBAL0ONKeC.



Chat

* Ta chat elval po popdpn cuyxpovne
ETILKOWVWVLAC. ZNUEPO EXOUV avTikataoTtabel
KATA TTOAU aTto TG BLvteokANOELC.

E€¢akoAouBoUv OpwC va uTtapxouV €ite
OQUTOVOMO. N LECO OE UTINPECLEC OTIWC TO
Facebook (Massenger)



Yninpeoiec oulnTNOEWV

* ATO TaAlol UTTNPXOV NewsS groups Kol Ta
Bulletin boards ta omowa utapxouv pPeEXPL Ka
onuepa

* H o dwadedopevn uninpecia oculnNTnoEwv
elval ta Forums

* Ta forums etvatl popdn acuyxpovnc
ETILKOLVWVLOC



lotooeAldEC

* OL1OTOOEALOEC XPNOLUOTIOLOUVTOL EUPEWC OTTO
TLC ETILXELPNOELC KOl TOUC POPELC yLaL TNV
EVNUEPWON TOU KOLVOU yLa TIC SpaoTnNPLOTNTEC
KOlL TQL TtpOoLlovTa TOUC.

* [TOANEC LOTOOEALOEC ONUEPQA TIEPLEXOUV KOt

apdidpopn enkovwvio adov EMITPEMOUV
OTOUC XPNOTEC va avapTtouVv oxoAla (Kotormw

£yKpLong)



lotooeAldEC

Mot val pTLaéel kamolog LotooeAida pUmopetl va
XPNOLUOTIOLNOEL

ATtAn Html (mepypadikn vAwooa dnpuioupyiog
LotooeAlOWV)

Aoylopka oxeblaonc LotooeAOwV OnwC TT.X. TO
Dream Weaver

Yuotnuoata Altoxeiplong Meplexopevou (m.y.
wordpress, Joomla).

Online untnpeoieg, Google sites, Wordpress,
Weebly, Wix



lotooeAldEC

[l vou aveAoel KATTIOLOC Lol LoTOOEALO Ol OTO
Stadiktuo Ba pEMEL va ExEL

* Evav Provider n ¢opEa mou va Tou mape)eL
XWPO OE EvavV server

* MpooPaocn otov Server péow FTP
* Eva url.

2T online mAatdoppec (r.x. Google sites, Wix,
Weebly ktA.) dev xpelaletal va BpoUpe xwpo
O€ server yLati Yo TIOPEXETE.



lotooeAldEC

* CMS

* Ta Zuothpota Ataxeipionc I'Ieptsxop.e'vou (ZAN,
Content Management Systems, CMS) elval
6La6u<tua|<eq epaPLLOYEC TIOU emtpenouv tnv online

tpononomon TOU TTIEPLEXOMEVOU EVOC SLKTUOKOU
TOTIOU.

* OLOLOXELPLOTEC HECW TOU SLadLKTUOU EVNUEPWVOUV
TO TteEpLEXOpEVO oto 2All, To omolo eival
EYKOTECTNMEVO O' Eva SLakopLlotr. Ot AANOYEC QUTEC
yivovtal avtopata SLoB£oLUEC TTAAL LECW TOU
SLadIKTUOU, 0€ OAOUC TOUC ETILOKETITEC KOL XPOTEC
TOU OLKTUOLKOU TOTTIOU.
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Web 2.0



Web 2.0 (rteplexopevo mapayoueEVo aro
ToV Xpnotn)
* Forums (opadec oulntnonc)
 Web Blogs n Blogs (totoAoyLa)

* You Tube, Vimeo (Video Sharing)
Social Networking Sites

— Facebook, Twitter (microblogging), Flickr



Web 2.0 (rteplexopevo mapayoueEVo aro

ToV Xpnotn)
RSS
2UVEPYATIKA EpyaAeia
Wikis

Digg it, Pin Interest KTA



Ta epyaleia tov Web 2.0 avaAutikotepa



lotoAoyLo

TUNHA ANHOCIWY ZXECEWV Kal

Emkoivwviag-lotoAoyio

IoTohdylo TOU TUMpaTos Anpocioy Exeoc=wy Kol Enkovaviog Tow TEL AuTikng MaoksSoviag

2nd Conference on Crisis Communication
Oerwfipiou 28th, 2012

University's 2nd Conference on Crisis Communication
22-23 November-Amsterdam
Quadriga University's

To éziTspo SiBvig ouvedpio oty doxsipion Emikowvwviokoy kpicswy Go
somiaosl oy Sioxsipion diogopsTikoy  opddov kool OF neEpinT@on
kpiong. Zto ouvedpio Bo mapouoooTolw smihsypeva case studies ang
ETOIPEIES NOU EMNITUYENUEYT SI0XEIpIoTNKaAY SIOQOPETIKES OPOSES Kool KaTa
Ty SIpKEia Kpiotwv KOl o1 CuppsTExowTeg Bo =CETacouv NpakTIKG
£pyoASia KOl ANOWSIC OXETIKO HE TO TI NPENS ¥a YIVETOI [ ¥va anogslysTal
OE NEQINTEHEEIG KPIgEwY

http:/feevew.crisis-communication. net/programme/?
utm_source=hm&utm_medium=emailfwtm_campaign=hmt
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lotoAoylo,Weblog,Blog

To Loto?\c')vto, YVWOTO cuxvd LLE TNV AKALTN ovopaoio un)\ovK !
(blog) glval popdn Lotoxwpou Elval Alota Katoxwpnoewv
armo TNV IO npoodatn Kataxwpnon otnv Tta}\ouorepr] To
neptexouevo TWV KOTOXWPINOEWV UTTOPEL Elvall OTLONTIOTE,
onw¢ NEa, TOALTIKOKOWVWVLIKOG OXOALOLOLOC, OXOALACOC TWV
LECWV uaZLKr']q EVNUEPWONC KAL TWV SlooNUOTATWY,
MPOCWTILKA NUEPOAOYLO Kol ELOLKA BEpaTa OTWC TEXVOAovia,
noda, abAnTtikA, TEXVEC, yaoTpoVvoLla

(rtnyn wikipedia)
O KowOC¢ Xpnotnc tou AladIKTUOU UTtopel eUKoAA Kol Swpeav va

EeKLVNOEL TO SLKO TOU LOTOAOYLO HECW UTINPECLWV OTIWCE TO
Blogger




Blogs

MoAAot eilvall avtot tou dtatnpouv Blogs
MoAttikot (http://mimisandroulakis.blogspot.gr/)
Anpoooypadol (http://www.skai.gr/news/blogs/)

ErtayyeApatiec dSnuooilwv oxeoswv
(http://www.invesp.com/blog-rank/PR)

Ta Blogs ypnotlpomotouvtoal oAU otnv avamtuén
SNUOoLlwV OXECEWV KoL YLOL 0UTO KOl UTTAPXEL
onuavtikn BLBAloypadia yUpw A0 TO AVTLKELUEVO
aUTO



Social Media

Ta tedevutaia xpovia urtapxel ertiong oAU BLBAloypadia oXETIKA LE TNV
xpnon Twv social media otic SNUOCLEC OXECELC KAl TNV ETILKOLWVWVLAL.

Yriapxouv €niong moAAd mapadeiypata METUXNUEVWY campaigns LECW TwWV
social media.




Facebook

XopaKTNPELOTLKA

Friends, posts, kowonotjoelg, videos, photos,
chat, video-kAnoeic, hashtags.

Facebook groups
Facebook pages

facebook




Twitter

Twitter (microblogging Platforms)

To Twitter eival €vac LOTOXWPOC KOWWVLKAC SLKTUWONG TToU
ETUTPETIEL OTOUC XPNOTEC TOVU VA 0TEAVOUV Kol va dtafalouv
ocuvtouo pnvopata (MExpL 280 xapakTAPEC), Ta omolia
ovopalovtal Tweets. Ta pnvopata PmopouV Vol oVoyVwoToUV
Kol orto pn ouvoedepEVoUC XpNoTeC, aAAd LOVO oL
ouvdedeEVOL PTTOPOUV VAL ONUOCLEVOOUV KELMEVAL.

Xoapaktnplotika tov Twitter:
Tweets, Retweets,
Followers, Following,
Hash tags




Video-Sharing sites

You-Tube — Vimeo, Daily motion
Owuninpeoiecg Video —sharing elvat moAU onNUAVTIKEC yLOTL TO Bivteo eival
Lo Lopdr EMLKOWVWVLOLS

To You Tube eival pa umtnpeoia otnv omoia Hmopou e va
SNULOUPYNOOULE TO SLKO HOC KOVAAL LE Ta Oka poc video

Entlonc pac 6ivel tnv Suvatotnto va ollpVOULLE OTATLOTLKA YLa Ta Bivieo
LG
OL XpNOoTEC HUmopouv (av to emtpsLIJouue) val cxo)\LaZouv Ta Bivteo pag Kot

va ta BaBpoAoyouv. OL XpnoTEG unopouv va yivouv ouvOpouNTEC OTO
KOVOAL MG KoL val AoLUBAvouv eVNLEPWOELG

O etalpiec, opyaviopol kat dopeic pmopoulv va €Xouv Ta SIKA TOUC
KavaALa (r.x visit greece)

To vimeo &lval emiong aAAn o yvwotn untnpeoia video-sharing
To Daily motion elvat emiong pot umtnpeoia



Video-Sharing sites

(11 Tube




2uvouvaopoc Meowv

* O enayyeApatioc tng Emkowvwviog pmopet va
XPNOLUOTIOLEL TIC UTtnpeoiec tov Web 2.0
ouvOUAOTLKA

* [a mapadelypa pmopel va aveBaoel eva Bivteo oto
You-Tube (oto omolo va €€nyei kamola
XOLPOLKTNPLOTLKA EVOC ITPOTOVTOC) KOl OTNV CUVEXELAL
vo. SNUOCLEVEL LUTO TO BLVTEO OTOUC AOYOPLACHUOUC
nov £xeL ota social media (facebook, twitter), oto
blog tou dlatnpet kKABWC KaL oTNV EMICNN ETOLPLKNA
LOTOOEALOO



RSS

* To akpwvuuLo RSS, amo tov ayyAiko opo Really
Simple Syndication (MoAU AmtAn Atovopun),
avadpEPETAL O€ pla tpoTumonolnuevn neBodo
avtaAiaync gnolakov tAnpodoplokou
TEPLEXOUEVOU SlapEcoU Tou AladLKTUOU.

* Evoc xpnotnc tou AladIlKTUOU UITOpPEL £TOL VO
EVNUEPWVETAL AUTOMATWC VLA YEYOVOTA KOl VEQL OLTTO
00ec LotooeAibec utootnpilouv RSS, apkel va €xel
eyypadel o ibloc ouvdpountnc otnv aviiotown
UTTNPEOCLA TNC EKAOTOTE LOTOOEALOAC




RSS




RSS

e JuvnOwc n Stadikacia amoLtel Eva ELOLKO AOYLOLLLKO
«ovayvwoTtn» (To omolo UmopEL va elvoll EVOWUATWHEVO OTOV
rtAonyo Web tou xpnotn m.x Google Reader), 6mou kamoLo¢
niAnktpoAoyet tn dtevBuvon URL tng {nTtoUEVNC PONC LA
lotooeAidac, wote va eyypadel og authv wc ocuvdpountnc. O
AVOYVWOTNC EAEYXEL TOLKTLKA YLOL EVILEPWOELC TIEPLEXOLEVOU
TLC KOTOYEYPOLLUEVEC POEC, ATIO OAEC TLC SLAPOPETLKEC TINYVEC
OTLC OTIOLEC ELVOL EYYEYPOUMEVOC O CUVOPOUNTAC,
avaAapBavovtoc amo HOVoC ToOU VOl LETADEPEL TIC EV AOYW
EVNUEPWOELC OTTIOTE XPELALETOL KL VO TLC CUYKEVIPWVEL OTOV
uTtoAoyLotn tou xpnotn (rinyn Wikipedia)




[Tou TO cuvaAVTAUE

* Onov 6oL e to cUMBOAO

N



2uvepyaTLKa Epyaleia

* Wikis (cuvepyatiko ypayipo)

Wiki eivai évaq TUTIOC LOTOTOTIOU TTOU ETILTPETEL OE OTOLOVONTIOTE val

on p.LOUpVI’]GEL Kol va ete€éepyaoTel TIc oeAidec tou. 2e eva wiki, Stadopa droua
urtopouv va ypadouv padli (oxt tauroxpoqu) ‘Etol, dteukoAUveTal n ouvepyaoia
TTOAAWV ATOUWV yla tn ouyypadn evog €pyou. Av Eva ATOUO KAVEL KATIOLO }\aeoq,
TO enousvo Uropel va to 6Lop9w08L |V|T[OpEL enionc va npooeeca KALTL VEO OTNV
oeAiba, npayua TIOU ETUTPETIEL TNV CUVEXN Be)\uwon Kol evnuEpwon. Eniong ota
wiKki urcopEL val vaetou oulntnon. 2Z€ oplopeva wiki oan n Wlklpedla HAAAoV To
Sdlaonuotepo wiki, unapxouv ol oeAibec oulntnong yL' auto, aAAd o aAAa wiki,
ou{ntnon UIOPEL va yiveTal o€ OAEC TIC OEALOEC

2UVEPYOOTLKN TTAONyNnon

Yridpyxouv umnnpeociec onwc to Digg kot 1o Stumbleupon nmou BonBouv Toug
XPNOTEC va ouvepyalovtal Kat UTIOSELKVUOUV O €vac 0To AAAOV GNUOVTLKEC
LotooeAidec mou adopolv dlddopeg katnyopieg Bepdtwy. OL XproTeC eMmiong
Pndilouv yla va avadel&ouV TIC TTOLO OXETLKEG UE TO OEUA LOTOOEALDEC



AAN\ec utnpeoiec Web 2.0

Owunnpeoiec Web 2.0 sivat onpepa
avaplOuntec

* Flickr, Istangram, Pininterest (Yrmnpeotiec
Slaxeiplonc kot SlapepLlopov pwtoypodlwyv)

* Google Drive + DropBox (AoyLopika yio
avtaAloyn apxeiwv HeTalU xpnoTwv)

° KTA



H enibpoaon tou Web 2.0 otnv tapkn
ETILKOLVWVLOL



[po dladiktuou

* [Ipiv TO OLAOLKTUO N ETUKOWVWVLA HLOC
ETILXELPNONC N OPYAVIOUOU YLVOTAV LECW TWV
MME kot ntav povodpoun



* Etalpela

7 —

* Anuoolioypagpocg
* (TNAEdGpaon, TUTTOC)




2TO MPWTO Xpovia tou Atadlktuou

To Sladiktuo TAEOV MalEL GNUOVTLKO POAO.

OL eTOLPELEC KOl OL OPYAVLOMOL TTAEOV TO
XPNOLUOTIOLoUV WC Heoo adlapecoAafntng
ETILKOLVWVLOC

XpnotpornoloUV yLla aUTo Ta ETALPLKA sites ta
OTIOLOl EKTOC ATIO KELUEVO XPNOLLLOTIOLOUV KOt
TEXVOAOYLEC TIOAUMECOWYV OTIWC TO Bivteo

H emkolvwvia Kot AL elvatl povodpoun



2TNV €Moxn tTou SLadLKTUOU

* OLlotooeAidec Oev elval Katt EUKOAQ UAOTIOLNOLUO
Qo Tov anAo xpnotn (amotrovvtayv yvwon tne
HTML).

* [wa va aveBaoelc po LotooeAida xpelalota va £XELC
npocBaon oe Server.

* To SLadlKTUO KUpLAPXELTOL OTTO TTPOYPOLULULATIOTEG,
oTnVv ouvexela aro Designers kal Ta mpwTta sites
glval SNULOUPYNUEVA ETCL WOTE VO LNV UTTAPXEL
TEPLEXOUEVO ATIO TO KOWO. MoAANEC DopEC Ta sites
Bupilouv Brochures.



* Etalpela

\

* AladikTuo (web-site)




* Etalpela

SOCIAL MEDIA MARKETING ITHN EAAAAA:
Mawd 10 ogpedn T xpnowonoinang Tou

e Social ;- fahc-luk W
Media =2

http: seanch .engine-optimization g




WEB 2.0

* Web 2.0 n aAA\ww¢ to Stadiktuo omou
KUPLOPXEL TO TIEPLEXOLEVO TIOU ELVOLL
TIPOEPYETOL ATTO artAoUC XpNOoTeC (user
generated content)

* O kaBe xpnotnc €XeL TNV duvatotnto NAEOV va
SnULoUpPYEL Kat va aveBAlEL TIEPLEXOUEVO

* To TEPLEXOEVO UTTOPEL VA ELVAL EKTOC OTTO
KELWLEVO Kol TTOAUMEDLKO (Nxoc¢, Bivteo)



Alapopec tou Stadilktuou amo ta aAAa
TEofo!

* TNV MPAYUATIKOTNTA TO SLadiKTUO SEV MOTEAEL Eva AKOUN
LECO MO(LKNC EVNUEPWONG AAAQ VA KOWVAAL ETILKOLVWVLOC N
uLa TAatdoppa OTIOU HItopouv va petadepBouv ta uTtoAouna
MME (tnAeopaon, padlopwvo, TUOC).

* TLOLAPOPETIKO OUWC MPOCPEPEL TO SLAOIKTUO O AUTA T
neoa

— QUECN aVOKOLVWON TWV VEWV YLa TIC EPNUEPLOEC, CUUETOXN TOU
KowvoU otnv Sltapopdwon eNoewy,

— on demand petadoon mpoypapUATWY,

— Web Radio

* Enionc éva dnuoocloypadko site pnopet va exet web TV pe
ondemand video (m.x Zkat) kot podcasts



User generated Content

* [l€pa Ao TouC KAOLOLKOUC TIALKTEC
,OTIOLOOONTIOTE UIMOPEL VOL ONUOOCLEVEL
KELLLEVO, VO TIOPAYEL EKTIOLTIEC, VTOKUOVTEP,
N VO EKTIEUTIEL LOUOLKN LECW TWV
LotooeAidwyv, Blogs, kat video-sharing sites
onwc¢ to You-Tube

* [MToAAEc LotooeAibec kol Blogs adprivouv tov
XWPO TOUC OLVOLKTO yLa oXOALOL



Yrninpeotiec Altadiktuou Ka
ETIOYVEALOTLEC TNC ETILKOWVWVLOC




Ertikowvwvia Kot AtadLKTUO

Ot Texvoloylec SLadLKTUOU IOV XPNOLLLOTIOLOUV
KUPLWC oL ETtayyeEAMOTLEC TNC EMKolvwvLaC
elval oL €€nc:

Email

[l TNV KABNEPLVI TOUC ETILKOWVWVLOL AAAQL KOl
yLa Laltkn TOLPLKN ETILKOWVWVLA PLE OeATLA
TUTTOU KOlL EVNUEPWTLKA OeATLO

Skype-videoconferencing
(Lot TPOOWTILKA N ETOLPLKNA ETLKOWVWVLO LECW



Ertikowvwvia Kot AtadLKTUO

Blog

* [0l ETOULPLKN ETILKOWVWVLOL LECW ETOLPLKOU N
Kol tpoowrtitkoU Blog. MoAAol enayyeApatiec
LLAOUV yLOL TAL TTPOLOVTA KOlL TOL TLC UTTNPEOCLEC
TNC EMELPNONC TOUC pEow Tou Blog touc.

Social Media

* [LaL €ETOULPLKN ETILKOWVWVLIO pEoW Social Media
(LloyUeL otL Kat yLa ta Blogs)



Ertikowvwvio Kot AtadLKTUOo

* Twpa ot enayyeApatiec tne Enkowvwviog
uropouv va anevBuvBouv amevBelac oto
KOWVO LLE OKOTIO VO SNULOUPYNOOUV OXEOCELC KOl
EUTILOTOOUVN METAEU TOU KOLWVOU KOl TNC
£TALPELOC N TOU POPEN VLA TO OTIOLO
epyalovtol

* Meyala nooad darmavouvtayv yio StadnuLon

Kol ONUOOLEC 2XEOCELC LECA ATIO TO SLAOLKTUO
Kol Ta social media



MeAETEC

* European communication Monitor
http://www.communicationmonitor.eu/
* Scholar Google



H mepimtwon «DELL HELL”

e https://www.theguardian.com/technology/20
05/aug/29/mondaymediasection.blogging

* https://www.slideshare.net/davidgracia/the-
dell-hell-case

e https://www.slideshare.net/bnmwilliams/dell-
hell-report?next slideshow=1




